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Name (Optional): ______________________________________________________________

Phone (Optional): _______________________Email (Optional):_________________________

Branch Location: ______________________________________________________________

Customer Review
& Feedback Form

1. FOOD QUALITY
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

2. TASTE & FLAVOR
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

3. FOOD TEMPERATURE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

4. PORTION SIZE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

5. CLEANLINESS & HYGIENE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

6. STAFF FRIENDLINESS
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

7. SPEED OF SERVICE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

8. RESTAURANT AMBIENCE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

9. VALUE FOR MONEY
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

10. OVERALL EXPERIENCE
⭐ ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5

Thank you for choosing Aya Kitchen!
Your feedback helps us improve our food and service.
Please take 2–3 minutes to share your experience.

ORDER TYPE: ☐ Dine-In ☐ Takeaway ☐ Delivery

CUSTOMER INFORMATION

We sincerely appreciate your
feedback Your opinion helps 
Aya Kitchen serve
you even better.

Date: ____ / ____ / ______

Order number (if Applicable): ____________

RATE YOUR EXPERIENCE

☐ Yes ☐ Maybe ☐ No

What Did You Order?

What Did You Like Most?

What Can We Improve?

Would You Recommend Aya Kitchen to
Your Friends & Family?

Would You Visit Aya Kitchen Again?

Any Additional Comments or Suggestions

☐ Yes ☐ Not Sure ☐ No

Thank You!

Please complete the view and get 25% off on your  order next
off
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